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“’Factors Affecting the Purchasing Decision

Making in the E-Commerce Environment ¢’
Abstract

This paper has touched the concept of E-Commerce from Economic,
Technological, and administrative side. The aim of this paper was
investigating the factors that impact on purchasing decision-making in the
E-commerce environment. The importance of this paper comes from
studying several factors (economic, social, technology, political and legal)
and their impact on Jordanian consumers.

By studying these factors the researcher concluded that this will help the
companies in improving its business processes by uncovering the
consumer’s wishes in addition to discovering the weaknesses factors that
have been determined by the consumers in order to eliminate these concerns.

The results of this paper provide suggested that technological, and political
factors have a strong impact on the purchasing decision-making. Moreover,
public and private sector has to work hard to improve society skills in terms
of dealing with the internet issues like buying online and/or pay
electronically.
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Lo Y1 Gl Aol 435 5all (2006) 8 calin) ASbadl) ) dpalladl lelianl) i s l2a
(2012) s a80 13 sk g ASlaall 8 axdiine 127.300 Gooldy Lay s iyl alaasia)
=2) Jsaall s (internet world states) ad oo sy a3dins 2.481.940 Y Joay S

ALY 038 BN Ada o (350 Ayl Jsall g o V) e ) L) A (1

B g¥) @ g ) (B ) L A (1-2) Jsaad

Middle East Internet Users, Population and Facebook Statistics
MIDDLE EAST Population Users, in Internet Usage | % Popula_tion Internet Facebook
—_——— {2012 Est. ) Decf2000 30-June-2012 {Penetration) % users 31-Dec-2012
Bahrain 1,248,348 40,000 961,228 77.0 % 1.1% 413,200
Iran 78,868,711 250,000 42,000,000 533 % 46.7 % n/a
Ira 31,129,225 12,500 2,211,860 71% 24 % 2,555,140
Foroet— 7,590,758 1,270,000 5,313,530 70.0 % 59 % 3.792.820
Jordan 6,508,887 127.300 2,481,940 38.1% 28 % 2,558,140
Kuwait 2,646,314 150,000 1,963,565 742 % 22% 890,780
Lebanon 4,140,289 300,000 2,152,950 52.0 % 24 % 1.587.060
Oman 3,090,150 90,000 2,101,302 68.8 % 23% 584,900
Palestine (West Bk.) 2,622 544 35,000 1,512,273 57.7 % 1.7 % 966.960
Qatar 1,951,591 30,000 1,682,271 86.2 % 1.9 % 671,720
Saudi Arabia 26,534,504 200,000 13,000,000 49.0 % 14.4 % 5,852,520
Syria 22,530,746 30,000 5,069,418 225 % 56 % n/a
United Arab Emirates 8,264,070 735,000 5,859,118 709 % 6.5 % 3,442,940
Yemen 24,771,809 15,000 3,691,000 14.9 % 41 % 495,440
.% Strip 1,710,257 n/a n/a n/a n/a n/a
I TOTAL Middle East 223,608,203 3,284,800 90,000,455 40.2 % 100.0 % 23,811,620
NOTES: (1) The Middle East Statistics were updated for June 30, 2012. (2) Facebook subscribers data is for December 31,
2012. (3) CLICK on each country name to see detailed data for individual countries and regions. (4) The population estimates are
based mainly on data from the US Census Bureau. (5) Internet usage numbers come from various sources and are compiled
here, see the site surfing guide for methodology. (6) The most recent usage information comes mainly from the data published
by Nielsen Online, ITU , Facebook, and other trustworthy sources. (7) For Internet growth comparison purposes, the Middle East
usage data published by ITU for the year 2.000 is provided. (7) Data may be cited, giving the due credit and establishing an
active link back to Internet World Stats. Copyright © 2012, Miniwatts Marketing Group. All rights reserved worldwide.
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DL s an AA 5 Al Sl e gl jall adine (e Sluaie Liaje Jaadl) 138 J gl
LeDliai s dusd all Blal Gl3Sy Cnd) 138 A Aeadiiall Ailaanyl Caudlu) 5 Al ) A
(Falaay) Al ol sl Baa s el Gl

Ay A S Al i El Aas e s el Jalsall e il ga Al pall ol :m ye ()
A a8 Al Calaal 3aily adde 5 Apadlgdl Ana V) ASleall & @lldg A Y el
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Kolmogorov-Smirnov test (K-s) sl -3
Al el el a5 s (4-3) Jpandls L La 0

Al @ il el a6l (4-3) Jgaad

One —Sample Kolmogorov-Smirnov Test
Asymp.Sig. | Kolmogorov | Most Normal N
(2-tailed) -SmirnovZ | Extreme Parameters
Differences
Negative Positive Absolute Std. Mean
Deviation

.000 7.765 | -.410 .296 410 .73615 .8260 3.966 | Q1
5

.000 6.991 |-.369 .270 .396 .82586 .7837 3.843 | Q2
6

.000 5.869 |-.313 221 313 .98778 .8314 3.905 | Q3
0

.000 5.885 |-.312 .200 312 .99976 .8651 3.896 | Q4
6

.000 5.691 | -.302 .200 .302 .97998 .8085 3.874 | Q5
3

.000 6.251 | -.333 242 333 .09488 .8726 3.921 | Q6

1 8

.000 5.901 |-.315 219 .318 .90672 .8767 3.899 | Q7
4

.000 6.024 | -.320 227 .320 .89059 .8999 3.949 | Q8
7

.000 5.506 |-.291 204 291 .93927 .8862 3.899 | Q9

1 4

.000 5.983 |-.316 217 316 .94151 .8583 3.860 | Q10
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.000 4499 |-.238 171 .238 1.0104 .8493 3.9216 Q11
.000 5.880 |-.312 211 312 .193874 .8952 3.927 | Q12
.000 7.765 | -.410 .296 410 .73615 9142 3.;58 Q13
.000 6.991 | -.369 .270 .396 .82586 .8876 3.;35 Q14
.000 5.869 |-.313 221 313 .98778 .6947 4.1236 Q15
.000 5.885 | -.312 .200 312 .99976 7294 4.1959 Q16
.000 5.691 | -.302 .200 .302 .97998 .8569 3.9227 Q17
.000 6.251 | -.333 .242 333 .09488 .6168 4.‘384 Q18
.000 5901 |-315 .219 318 .190672 .8079 3.860 [ Q19
.000 6.024 | -.320 227 320 .89059 .6048 4.1362 Q20
.000 5,506 |-.291 .204 291 .93927 .8209 3.%77 Q21
.000 5983 |-316 217 316 .194151 .5940 4167 | Q22
.000 4.499 | -.238 171 .238 1.0104 .5986 4.'§76 Q23
.000 5.880 |-.312 211 312 .193874 .8019 3.865 | Q24
.000 6.024 | -320 227 .320 .89059 .5924 4.1964 Q25
.000 5.506 |-.291 .204 291 .93927 .5666 4.‘222 Q26
.000 5.983 |-316 217 316 .194151 .8653 3.955 | Q27
.000 4499 |-.238 171 .238 1.0104 .5756 4.:;;36 Q28
.000 5.880 |-.312 211 312 .193874 .8063 3.871 | Q29
.000 7.765 | -.410 .296 410 .73615 .5540 4.2520 Q30
.000 6.991 | -.369 .270 .396 .82586 .8673 3.8:46 Q31
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.000 5.869 |-.313 221 313 .98778 .8811 3.852 | Q32
.000 5.885 |-.312 .200 312 .99976 .8943 3.335 Q33
.000 5.691 |-.302 .200 302 .97998 .8307 3.9858 Q34
.000 6.251 | -.333 .242 333 .09488 .6780 4.£28 Q35
.000 4499 |-.238 171 .238 1.0104 .6932 4.'!I34 Q36
.000 5.880 |-.312 211 312 .193874 .7188 4187 | Q37
.000 6.024 | -320 227 .320 .89059 7176 4.1284 Q38
.000 5,506 |-.291 .204 291 .93927 .7358 4.’273 Q39
.000 5983 |-316 217 316 .194151 .8260 3.9566 Q40

Ll Lny 558 e po clS Zigal) 3 i) wasn o) 65 (4-3) o) Jsandl sy
. (2=0.05) 4¥a (5 sise die
t Sany) diaill i 7-3
Aglanyl cOllatll (amy aadie) 8 l@hul e AlaYly Aol Cilaaf @adan)

t sk LS5 (SPSS) dclaia¥l o slall dlias) o jaldl zealiy Adand o dpuslial

paaty Al o8 @lbla) Gasdl 4 leall @l a g dubeall Gl gdl -1

A 8 e 38 S e Lehlatial (5 gl
LWy @i jle Gld e @aaill (Cronbach—-Aloha) Wl #lay & Jalas =2

ww 'E\JTS
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e Jiudl jead) 3 Ll (Simple Regression) L) jlasiyl Jeles =3
Ll sl

(sl Gl (t-test) laal —4
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